
Overview

Although email is still heavily used by many organizations, more and more 
business communications have eclipsed it to some extent with  
focus on new digital mediums, like social media, instant messaging and mobile 
communications. 

Capturing these communications has become essential for: 

•	 Compliance with industry and government regulations

•	 Support of eDiscovery efforts for legal cases and investigations 

•	 Retention of communications for corporate governance and other mandates 

•	 Internal policies from HR or legal to keep business communications on file

The Arctera Insight Platform’s Capture capability complements the Arctera 
eDiscovery Platform by incorporating all data sources most relevant to your 
regulatory compliance, internal policies, and eDiscovery initiatives.

Capture

Comprehensive data source support—Capture content from over 130 widely 
used sources, including collaboration suites, social media, mobile and SMS, financial 
platforms, document management systems, databases, telecommunications 
systems, and more, across both on-premises and cloud environments.

Capture filtering—Configure content source capture based on date range to optimize initial capture operation. 

Message threading—Pull the whole conversation, consisting of many interactions, into one archivable item.

Native capture—Captures from content source via native APIs.

For a complete list of collectors, please click here.

Key Functional Areas

 
Key Benefits

Centralized discovery of all content—Streamline 
eDiscovery by capturing and unifying all data into a 
single repository—eDiscovery Platform.

Capture confidently—Common platform with deep 
understanding of many content sources allows you 
to confidently capture and manage unstructured 
information in a consistent manner.

Stay compliant—Improve compliance with industry 
and government regulations, such as the General Data 
Protection Regulation (GDPR), MiFID II, SEC 17-a4 
and many others by capturing relevant electronic 
content beyond email.

•	 Legal Hold

•	 Identification & 
Collection

•	 Processing  
& Analysis

•	 Review & 
Production

Comprehensive Content Capture & eDiscovery
Streamline compliance across all data sources.

https://www.arctera.com/capture


About Arctera

Arctera, a business unit of Cloud Software Group, is the leading global provider of compliance and 
governance solutions that enable fi rms to unleash game-changing technologies into their organizations 
while minimizing risk. Created in 2024 from Veritas Technologies, Arctera helps the biggest companies 
in the world monitor and control exactly how their information is being accessed, used and shared. 
The Arctera Insight Platform is able to capture data from over 130+ different content sources, and more 
than 280 AI policies help fi rms streamline compliance and adapt to evolving regulations. 
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eDiscovery

Arctera™ Insight Capture extends the eDiscovery Platform’s 
full functionality to a wide range of content sources,  
enabling comprehensive compliance and discovery across  
all collected data.

Seamless integration—Perform collection from all supported 
content sources directly into eDiscovery Platform.

Metadata filters—Create targeted collections by filtering  
via metadata fields, eliminating the need for any scripting  
or programming.

Pre-processing analytics—Visually summarize overall 
document set characteristics and present detailed analysis by custodian, timeline and file type.

Integrated classification engine—Use classification to increase efficiency and expedite the review process.

Subject prefixes—Simplify review process by adding metadata to the subject line (for example, adding the content type, such as “Bloomberg:”, to 
the subject line of a message).

Monitored user filtering—Collects content for all custodians or specified custodians only.

Manage

Flexible deployment—Deploy Capture on-premises or in the 
cloud.

Connector auto-update—Update only specific data source 
connectors as enhancements become available.

Consolidated management—Manage/add/remove all 
connections from a single pane of glass and immediately 
view, via our dashboard, which data sources you are 
capturing the most on a daily or trending basis.

Discover Complete Compliance with Arctera

Explore how Arctera can streamline your data capture and 
eDiscovery workflows. Contact us today to learn how our 
platform simplifies compliance across all content sources.

Arctera Insight Capture offers a wizard-driven workflow to help simplify configuring 
data sources to capture.

Easily manage and monitor all your data sources from the dashboard.

https://www.arctera.com/contact

